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530 Elizabeth Street, Guelph, ON NiIE 6C3
Phone: (519) 824-9344 e Fax (519) 824-1701
www.redcarservice.com

RED CAR SERVICE CONFIRMATION FORM

Name: Travel Date:

Your Pickup-Time for the Airport is: AM PM

Airline/Flight No. Terminal:

Departing AM PM to (city)

Your Return Reservation is confirmed for (date):

Airline/Flight No. Terminal:

Arrival time at Airport: AM PM from

TORONTO AIRPORT ARRIVALS

At Terminal 1, our desk is located one floor below the Arrivals Level. Once you have collected your luggage and have
exited the restricted area, you will exit out into the public concourse. Turn right and follow the signs for Ground Level or
Ground Transportation (not Taxis and Limos). And don’t go outside. Our desk is inside the terminal. You will need to go
downstairs to Ground Level and there is an elevator (on your right) and an escalator (on your left) within a short distance
of each other to take you. If you use the elevator, walk straight out of the elevator and then turn left. Our desk is on your
left. If you use the escalator, the desk is located at the bottom of it.

At Terminal 3, our desk is located on the Arrivals Level, between exit doors B and C. Don’t go outside. Our desk is
inside the terminal. If you are arriving on international flights or flights from the United States, turn left when you exit
baggage claim. Proceed along the terminal and past the car rentals (on your right) to the Ground Transportation Desk. If
you are arriving on flights from within Canada, turn right when you exit baggage claim and walk a brief distance to Ground
Transportation (on your left) located underneath the first escalator.

If you cannot find the Ground Transportation Desk please call 905-694-1900 (local call) and speak to the representative.
HAMILTON AIRPORT ARRIVALS

Go to the prearranged ground transportation annex adjacent to the main arrivals area. (Turn left when you exit baggage
claim and go through the glass doors to the ground transportation annex.) Your driver will meet you there. If your driver
is not inside the terminal, chances are he’s waiting outside in his vehicle along the curb in front of the terminal. Look for a
burgundy Lincoln Town Car or one of our Red Car Sprinter vans.

WATERLOO AIRPORT ARRIVALS
Go to the front entrance of the terminal. Your driver will meet you there. If your driver is not at the front of the terminal,

chances are he’s waiting outside the front door in his vehicle. Look for a burgundy Lincoln Town Car or one of our Red
Car Sprinter vans.



